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Career Objective

Opportunity in Professional Services and Project Management as an integral member of a successful  Information Technology organization.

Experience

GeBX

2001 to Present
        IT Project Manager and Professional Services Provider
Diagnose needs, design solutions, and deliver services for clients.  Provide Professional Services for LAN, WAN, wireless LAN, Frame Relay, VPN, Internet, eBusiness initiatives, disaster recovery, videoconference systems, and other data network or voice communications technologies. Design client network architecture using Visio.  Gartner Institute and CompTIA certified IT Project Manager with classroom training from the Gartner Institute program. Use Microsoft Project as project management tool.  LAN and CRM database administration.  Host over 30 websites on 2 Red Hat Linux, Apache web servers.  Provide IMAP and POP3 email services to clients on Exim email server.

Achievements include:

· Project Manager for network overhaul at F500 Corp. Migrated 3 mission-critical databases from Novell 4.0 to Win2K Server. Assembled Compaq Xeon server. Installed DNS, Active Directory, Veritas Tape Backup and HP Jet Direct print server. Migrated user data from Windows 9x workstations to Windows XP.

· Installed new Hubs into existing LAN.

· Custom built servers for clients: hardware components , Windows 2000 Server OS, Active Directory, DNS, and client specific software.
· Custom built and implemented Linux Apache web servers and installed client web pages.
· Custom built dedicated IP Tables Firewalls.

· Built Samba and NFS networks integrating Windows workstations with Linux file servers.
· Project Managed conversion to Rack Management System on mission-critical LAN.

· Designed and implemented a dozen Polycom video conference solutions, for clients, utilizing available Frame Relay, Internet, ISDN, and VPN technologies.  Managed Router, Firewall, and VPN integration with video communications standard protocol and port requirements.
· Outsourced wireless LAN site surveys for systems providers.

· Developed thirty websites, opened merchant accounts and created shopping carts.

· Implemented search engine optimizations and created Overture marketing strategies.
Comdisco

2000 to 2001
        Solutions Engineer, Product Development Department
High Availability Server Farm Architecture Engineering in support of managed data center hosting services for current and prospective clients.  Designed over 100 networks for Fortune 50 to Fortune 2000 client corporations.  Designed and priced the overall architecture, the components of each individual server-including the operating system version, the components of each individual firewall, the correct routers, switches, load balancers, and proxy servers.  Most designs included Frame Relay ports, Frame Relay PVCs, and Cisco routers for WAN integration to private corporate networks and mainframes.  Almost all designs included load balancing between multiple data centers with multiple data farms. Most included EMC or Network Appliances storage, Oracle or Windows SQL Server databases, and Unix or NT redundant failover database servers.  Many designs were also done for Business Continuity (Disaster Recovery) clients requiring a solution for recovering their web presence or a solution that was integrated with a Business Continuity plan for their corporate data centers. 
Spoke at INTERNETWEEK Learning Programs’ “Scalable e-Business Sites” multi-city seminar series, representing Comdisco, on topic of developing a high-availability web presence.  Participated in design of resilient, hardened data centers for providing services to Health Care organizations with needs to meet federal HIPPA requirements.  Participated in creating direction for this new startup business unit.  Successfully designed and launched 3 day technology training Bootcamp for the Web Services Sales Department.  Created project plan template to more effectively manage timelines for client design projects.  Built multi-departmental team to automate non-technical portions of each design project.
Global Crossing

1998-2000
        Strategic Account Manager

Achieved recognition as MVP for Global Crossing’s annual President’s Club award.  Worked with Comdisco Product Development on projects to design and implement SONET network based services for Comdisco to provide for their clients.  Designed and priced LEC SONET Rings from LEC Tariffs.  Designed solutions that included client’s network, Global Crossing’s network, routers, switches, servers, storage devices, and DACS systems.  Worked on Frame Relay, ATM, and IP network design projects with IT departments of  Sears, Anixter, and Allstate Insurance.  Hand-selected by management for team assigned to create a new market for the Global Center unit, to provide Managed Web Hosting services to the Fortune 1000.  Worked closely with Product Development to determine needs and marketable product mix within target customer profile.  Products included Outsourcing, Back-end Integration, Professional Services, IP Connectivity, Global Content Distribution, Data Storage and Data Mirroring.

MCI WorldCom

1993-1998
         Data Account Manager

Designed and Implemented data networks for Fortune 500 corporations whose requirements included zero downtime.  Pioneered use of secondary PVCs for High-Availability and Bandwidth-on-Demand services to provide a scalable Disaster Recovery solution for Frame Relay and ATM users.  Designed and managed implementation for the first corporate Frame Relay networks to use DS-3 based port speeds.  Managed beta test implementation for one of the first ever ATM networks provided for WAN applications.
Designed an International Frame Relay network with over 600 nodes, serving 15,000 users, of the  Principal Financial Group (PFG).  Project Manager, for 4 years of network implementation, coordinated between a dozen departments and over fifty regular project participants.  Designed WAN redundancy and diversity to include routers, PVCs, ports, circuit routes, local loop, DACs, and switches.  Used multiple Interexchange (Long Distance) Carriers such as AT&T or  Sprint for route diversity, SONET Ring local access, and multiple local carriers for all the major PFG facilities.  Cisco 7200, 4000, and 2500 series routers were installed as a part of this project.  Managed the coordination of designs and installations with US West, Comdisco, Ameritech, Nynex, and Prudential account teams.  Designed and implemented network integration with a third party Disaster Recovery provider using Bandwidth-on-Demand Circuits and shared Frame Relay ports.  Managed a beta test roll-out of DS-3 speed Frame Relay ports, which ultimately became the primary Frame Relay nodes for their corporate data network.

Co-designed, with Comdisco Product Development, several Business Continuity services (products) which included shared Frame Relay recovery ports, ATM recovery services, and web site recovery services.  Designed SONET Ring network interfaces to Interexchange Carrier services for hundreds of companies.  Worked with network maps and tariffs from all major carriers in the US.  Designed and implemented an International Frame relay network for Comdisco’s internal needs.  Implemented the second-ever beta test for ATM in a WAN environment at Comdisco.

Ameritech

1991-1993
         Ameritech Information Services
Orchestrated over thirty formal corporate seminars on Disaster Recovery Planning.  Responsible for product mix that included LANs, ISDN, Private Line, Digital Centrex, Analog Centrex, Nortel Phone Systems, IVR (Integrated Voice Response) systems, and Videoconferencing Equipment.  Pioneered development of the first Data Network Recovery Product utilizing ISDN technology.  Previously this concept was only theoretically achievable and no equipment configuration was specifically designed to facilitate the use of ISDN as a method of recovering from outages in a primary WAN network environment.  Formed and managed a project team with varied technical expertise to design an effective solution for a premier international ticker tape provider who became the first successful beta test.


Software Skills

MS Project, Visio, PowerPoint, Word, Excel, Access, ACT, StarOffice, OpenOffice, Gimp, Bluefish, HTML, NFS, IP Tables, Exim E-Mail Server, Samba, Apache, Linux and Win2K Server.
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